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Salesforce + Marketplace Integration
Slash your costs and boost your sales in Marketplaces.

Datasheet

The Business Challenge

The Solution

Your Roadmap for Marketplace Integration - How 
We Drive Success

Benefits to Your Business

Why Choose Jade Global?

Marketplace integration with Salesforce offers strategic advantages, 
such as a seamless, zero-touch Order-to-Cash process. However, 
technical complexity can arise, requiring significant customization 
and real-time data synchronization. As sales volumes grow, the 
Integration must efficiently scale without performance issues. 
Additionally, businesses must navigate marketplace-specific 
challenges like adhering to varied policies. Ensuring a consistent 
brand experience across platforms and avoiding communication 
gaps is essential to maintaining high service quality.

Jade Global is a growth enabler for fast-growing enterprises of the 21st Century and a long-standing Salesforce partner for a decade, specializing in 
Strategy, Implementation, Integration, and Managed Services.

With the highest quality standards, including CMMI® Maturity Level 5, ISO 27001, HIPAA compliance, and a rich partner ecosystem, Jade Global is the 
ideal IT services partner to support your entire IT stack. 

Unleash the potential of high-tech Marketplace selling with Jade 
Global. We deploy innovative solution frameworks and best 
practices to build scalable integrations between the Marketplace 
Platform and your Sales Applications. As a Salesforce partner, we 
help you align your marketplace integration with strategic goals, 
whether you're expanding your market reach or enhancing customer 
experience.

• Strategic Planning: Objective setting and requirement analysis.
• Infrastructure Assessment: System evaluation and data flow mapping.
• Platform & Technology Selection: Platform selection and integration design.
• Implementation & Testing: Customization, piloting, and integration validation.
• Full Deployment & Optimization: Launch, training, and ongoing optimization.

• Expand Market Reach with faster marketplace entry.
• Gain Deep Customer Insights with integrated data.
• Reduce Errors and overhead with streamlined operations.

• Increase Revenue through automation and tailored offers.
• Improved Customer Experiences through faster order fulfillment.

Salesforce Marketplace Integration: Jade Value 
Add-ons
• Reusable integration framework that applies across multiple marketplaces
• Scalable architecture that supports diverse platforms with minimal adjustments
• Centralized troubleshooting for monitoring and logging transactions
• Streamlined customer journey at  every stage for a unified SaaS interaction
• Tailored offers across AWS, Google Cloud, and Microsoft Commerce
• Reduced manual tasks with MuleSoft's reprocessing features

Connect with our experts to explore how you can integrate Salesforce with 
marketplace platforms to slash your costs and boost your sales.
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